Knowbility Fact Sheet

Mission

Knowbility supports the independence of children and adults with disabilities by increasing their access to technology.

Vision

Universally available, barrier-free information technology. 

Why this is important

• US Census data indicates that one person in five – over 50 million Americans – will experience long-term disabling conditions at some time in their lives. Six million are children.

• Over 70% of people with disabilities who are able and willing to work are unemployed. 

• People with disabilities want to participate as producers and consumers in the information marketplace. Information technology can level the playing field, providing unprecedented educational and employment opportunities and a wealth of human resources, but only if information is accessible and employers are willing to accommodate the workplace needs of people with disabilities.

• New state and federal government mandates for accessible information technology have led to confusion. 

• The most recent report from the US Department of Commerce indicates that people with disabilities have less access to technology and have seen less improvement in status than any other group identified by digital divide studies.

• Fortune Magazine estimates the aggregate income of people with disabilities in the U.S. to be over $1 trillion – a large and growing market. 

Knowbility addresses these problems through three sets of services:  

Awareness:

Our nationally recognized Accessibility Internet Rally (AIR) trains web designers in accessibility techniques in the context of a friendly, competitive community education program through which they compete to build accessible web sites for nonprofit groups. Nonprofit organizations receive free web sites and learn ways to reach a broader audience over the Internet.

OnRamp to Learning

Knowbility collaborates with schools and community technology centers to ensure that teachers, librarians and others who serve children, youth and adults with disabilities in learning environments are able to understand and apply appropriate assistive technology solutions.

Touchstone Consulting Resources

Knowbility collaborates with government agencies, schools and private business, helping them navigate the emerging mandates for accessibility standards. Resources are provided on a fee-for-service basis and include training, consulting, and accessibility testing.

National Recognition

Knowbility’s work has won numerous awards and public recognitions:

• Featured on the Oprah Winfrey Show.

• Peter F. Drucker Foundation Award for Nonprofit Innovation.

• Designated “Best Practice” at the National Labor Skills Summit.

• Executive Director Sharron Rush named one of the Top 25 Women of the Web in 2001; wins Dewey Winburne Community service Award from SXSW Interactive media Conference in 2002.

• Achievement in Media Award by the Mayor’s Committee for People with Disabilities.

• Recognized in White House press release as effective means of addressing the “digital divide.”

• Awarded recognition by Texas legislature for effective community collaboration for school-based initiatives.

• AIR-U training conference dubbed “Best accessibility training, anywhere, ever,” by world authority Jim Thatcher.

Rally Results

• Nearly 1000 volunteers from hundreds of business, government, and nonprofit organizations are expected to directly participate in AIR programs throughout the country. 

• Previous Rallies have built sites for more than 100 nonprofit groups including Volunteer Legal Services, Make A Wish, Boys and Girls Club, The Arc, Family Elder Care, Women’s Advocacy and others that collectively serve millions of people of all ages and ethnicities.  

• Post-event surveys found that 75% of participating web designers now routinely use accessibility features.

• High school and college teens and young adults with disabilities are placed in summer internships and provided with the assistive technology they need to succeed.

• The ITTA (now CompTIA) adopted Knowbility’s Online accessibility curriculum as an industry standard, recommended to its global membership of IT training facilities.

• Knowbility is ensuring that the needs of people with disabilities are met within community technology projects such as the Community Technology Coalition, School-to-Careers, the Austin Telecommunity Partnership, the ATSTAR Collaborative, and others.

• AIR program evaluations demonstrate value realized by students and other participants with disabilities, commercial web developers, business managers, government agency staff, and community organizations.

